I.  Use quotation marks to enclose a direct quotation- a person’s exact words.
a. Be sure to place quotation marks both before and after and person’s exact words.

EXAMPLES: The sonnet containing the words “Give me your tired, your poor/ Your huddled masses/…” is


inscribed on the Statue of Liberty.

“When the bell rings,” said the teacher, “leave the room quietly.”
b. Do not use quotation marks for an indirect quotation- a rewording of a direct quotation.

DIRECT QUOTATION
Tom predicted, “It will be a close game.”






(Tom’s exact words)

INDIRECT QUOTATION
Tom predicted that it would be a close game.







(not Tom’s exact words)

II. A direct quotation generally begins with a capital letter.
EXAMPLES:  Lisa said, “The carne asada isn’t ready yet, but please help yourself to the guacamole.”

While he was in prison, Richard Lovelace wrote a poem containing the well-known lines “Stone walls do not a prison make.”

III. When an expression identifying the speaker interrupts a quoted sentence, the second part of the quotation begins with a lowercase letter.  This is called a broken quotation.

EXAMPLE: “Lightening has always awed people,” explained Mrs. Worthington, “and many of us are still quite frightened by it.”

a. When the second part of a divided quotation us a complete sentence, it begins with a capital letter.

“I can’t go today.” I said. “Ask me tomorrow.”

IV. A direct quotation can be set off (separated) from the rest of the sentence by one or more commas or by a question mark or an exclamation point, but not by a period.

a. If a quotation begins a sentence, a comma follows it. 

“I think science is more interesting than history,” said Bernie.

b. If a quoted sentence is interrupted, a comma follows the first part and comes before the second part.


“Yes,” Juan added, “Bernie loves the experiments, too.”

c. When a quotation at the beginning of a sentence ends with a question mark or an exclamation point,
no comma is needed.

EXAMPLES: “Is that a good video game?” Jane wanted to know.





“I’ll say it is!” Debbie exclaimed.

V. A comma or period should be placed inside the closing quotation marks.

EXAMPLES: “The Ramses exhibit begins over there,” said the museum guide.



Darnell replied, “I’m ready to see some ancient Egyptian jewelry and artwork.”

VI. A question mark or an exclamation point should be placed inside the closing quotation marks when the quotation itself is a question or an exclamation. Otherwise it should be place outside.

EXAMPLES: “How far have we come?” asked the exhausted man.



(The quotation is a question.)

Who said, “Give me liberty or give me death”? 


(The sentence, not the quotation, is a question.)



“Jump!” ordered the firefighter.



(The quotation is an exclamation.)



“I couldn’t believe it when he said, “No thank you”!


(The sentence, not the quotation, is an exclamation.)

VII. When you write dialogue (a conversation), begin a new paragraph every time the speaker changes.

EXAMPLE:


The young man smiled, and said, “My old master, now let me tell you the truth. My home is not so far away. It is quite near your temple. We have been neighbors for many years.”


The old monk was very surprised. “I don’t believe it. You, young man, will have your joke. Where is there another house around here?”


“My master, would I lie to you? I live right beside your temple. The Green Pond is my home.”


“You live in the pond?” The old monk was even more astonished.


“That’s right. In fact,” said Li Aiqi, in a perfectly serious tone, “I’m not a man at all. I am a dragon.”










“Green Dragon Pond,” a Bai folk tale

VIII. When a quotation consists of several sentences, put quotation marks only at the beginning and end of the whole quotation.

EXAMPLE: “Mary Elizabeth and I will wait for you at Robertson’s Drugstore. Please try to get there as soon as you can. We don’t want to be late for the concert,” Jerome said.

IX. Use single quotation marks to enclose a quotation within a quotation.

EXAMPLES: Brandon added, “My mom always says, ‘Look before you leap.’” 





“Did Ms. Neuman really say, ‘It’s all right to use your books and your notes




during the test’?” asked Sakura.
X. Use quotation marks to enclose the titles of short works such as short stories, poems, songs, episodes of television series, essays, articles, and chapters and other parts of books.  
